
Frequently Asked Questions

Q: Is setting up a fountain difficult?

A: Most of our fountains can be set up in 5 minutes or less. No special tools are required, and they are designed to 
be easily assembled by the average homeowner.

Q: Is everything I need included with the fountain?

A:  Yes. The re-circulating pump and connections are in the box. No plumbing is required, no water line hookup - 
the only thing you add is clean water!

Q: Do I need to add water constantly?

A: Some fountains “splash” more than others, and need to be monitored daily if used continuously. Most fountains 
however, need only to be “topped up” every few days, depending on the humidity, location, etc. Dry climates will 
cause more rapid evaporation, and locations with full sunlight will also require more frequent attention.
The general rule is to try to keep your fountain at ¾ full as often as possible.

Q: How do I keep my fountain clean?

A: The easiest way is to change water by spraying with a hose every couple of days. For areas that attract dirt and 
dust, a mild household soap and sponge is recommended.

Q: Can I run the fountain continuously?

A:  Yes! Just be sure to keep clean and full of water.

Q: Can I add accessories such as lights or misters?

A:  Yes! Our fountains are compatible with all ULC approved accessories, such as the ones seen on our web site. For 
information about locations to purchase our accessories, please visit our website at www.angelodecor.com

Q: What is the Warranty on the unit?

A: There is a limited warranty on these units. Please see the warranty page for more detailed terms and conditions.

Q: Can I repair or refinish my fountains?

A: Repairs can be done with a variety of materials such as super glue or goop, and larger repairs can be made with 
epoxy putty. See our detailed repair page for more details.
Refinishing can be done by cleaning and properly preparing the surface, and then repainting to your taste with a qual-
ity outdoor paint. Please see our technical support section of our web site.

Q: Is the fountain U.V. protected?

A: Yes! It is designed to withstand prolonged outdoor use. The paints used, including the preparatory base coat 
provides 100% UV protection.
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